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1. SERVICE CHARTER

1.1 ABOUT

The Service Charter is a communication and information tool that embodies the principle of transparency, inspired by
Prime Ministerial Directive of 27 January 1994 “Principles on the provision of Public Services”, the drafting of which is
based on the need for transparency, clarity of the “service contract”, and awareness of Citizen-User-Consumer rights
and needs, from this point of view, it also confirms a quality-oriented focus.

The Service Charter is therefore a tool that describes the purposes, methods, and criteria for and with which the
service is provided. It is a dynamic tool, subject to verification and modification, the results of which will be
periodically monitored and carefully considered by the entire organisation, with a view to constant improvement. It
also details the procedures that Users must follow in the event of a violation of the principles of the Charter itself.

By drafting this Service Charter, the company undertakes to ensuring shared standards of quality in the services it
provides.

The Créche Service Charter will be given to all families registering at the creche. A copy will also be displayed on the
notice board available to users.

1.2 OUR MISSION

The Créche aims to welcome and care for children aged 3 months to 3 years, with focus on quality in a place for
socialisation and development of cognitive, affective, relational, and social potential with a view to aiding total well-
being and harmonious growth.

The Creche offers a service of public interest, welcoming children aged 3 months to three years without distinction of
sex, nationality, ethnicity, religion, or economic situation and with particular attention to children with disabilities.

In addition, the Créche helps and supports parents in their important role as educators, from reception of the child
and their family, right from the first contact (créche visit, parent meetings, pre-settling-in talk, etc.). This privileged
créche-family relationship continues throughout all the stages that accompany the family unit in their experience at
the créche (daily news about how the day went, observation and feedback talks with the family, collective moments of
celebration and/or information on issues relating to early childhood, etc.).

As part of maximum integration with other local educational, social and health services for children, the Service
promotes educational continuity in relation to the family, the social environment and other existing services,
implementing positive actions to offer its users equal opportunities, guaranteeing the prevention of any form of

disadvantage, with cultural promotion and information on problems relating to early childhood.




2. EDUCATIONAL PHILOSOPHY

The Pulcini & Co. philosophy is based on compliance with the following principles:

v Family-Créche: a shared education
Créches recognise and intend to strengthen the educational skills of the parents who are the primary educators of
each child: families and services are therefore centres with different responsibilities, united in a shared educational
pact from the very first child’s settling-in talk.
To ensure this, the créche has a strong system of communication channels and encounters in place that foster full
participation by the family in the life of the créche.

v The role of the child
In creches, the child is the protagonist of their own growth, an individual with needs, skills and rights. Educators are
therefore co-protagonists in the educational process and assume a 'directing' role: they organise the space, ensure the
emotional climate, facilitate and support relations between peers and between children and adults.

v Relationships
We are particularly focused on providing a serene environment in which to welcome the family, creating a positive
relationship, and responding to what the children ask of us, supporting both their physical and emotional autonomy,
in order for them to learn to be self-reliant and feel good about themselves and others.

v Personalising our service
Each creche fits into its particular context (corporate, territorial, cultural, etc.), picks up on its characteristics and
interprets its needs in order to ensure maximum personalisation of the service provided.

v Constant monitoring
The service is committed to continuous and permanent improvement, guaranteed by a constant in-progress review of

creche activities.

3. QUALITY STANDARDS

Pulcini & Co. créches are UNI ISO 9001 and UNI 11034 certified, meeting strict quality control criteria, the main
parameters of which are:
v/ Organisation of the service
Each créche boasts a system that facilitates the balancing of family care time and work time;
v" Our educational staff
We guarantee that our educators have high professional profiles;
v’ Staff training
We schedule individual and/or group training and refresher programmes, both with internal and external resources;

v' HACCP

The self-monitoring plan required by HACCP standards is applied to the production and serving of meals, guaranteeing a
'meal-product' that meets hygiene and nutrition safety requisites;

v Privacy

Privacy regulations are applied

v Safety

The safety plans dictated by the relevant regulations in force are adhered to.




4. ORGANISATION
4.1 ORGANISATIONAL STRUCTURE

Pulcini & Co. is a division of Elior Ristorazione S.p.A., leader in the collective catering sector in Italy and active in the
management of creches. Summed up in the slogan 'A world of care', the Group's mission is to welcome and take care
of every single user with passion and competence, providing personalised catering and service solutions. These also
include the solution offered by the Pulcini&Co. Division, which deals with the creation and management of infant care
facilities including company and intercompany créches, nurseries and company summer centres. An activity that
responds to the increasingly more important need felt by companies to offer their employees services that facilitate
balancing family care time and work time.

Pulcini&Co. Division Head: responsible for the Division’s overall development goals. Oversees Facility Coordination to
ensure that Pulcini & Co. service values, reference educational models, and objectives are adhered to.
Department Manager: oversees all management activities related to the operation of the various Pulcini & Co.

facilities.
Pedagogical supervisor: supervises and monitors the educational teams in the various creches; approves the annual

educational programme. Collaborates with the Universita Cattolica del Sacro Cuore in Milan and is our contact person
for continuous learning.

Coordinator: Coordinates the educational team, supervises the day-to-day running of the creche, maintains relations
with families and identifies staff training needs.

Educators: manage the relationship according to the agreed work plan, accommodate and value the needs of each
individual child's growth path, lead meetings with parents and cooperate in the overall running of the facilities.
Auxiliary staff: daily cleaning and serving of meals.

Administrative Office manages creche invoicing and acts as a point of reference for users for any administrative

problems.
Dietitian: elaborates food plans for the different age groups established by the ATS (health protection agency) in
Milan. Checks meal production and serving. Develops personalised diets for special situations.

4.2 CAPACITY

The POLITECNICO CAMPUS LEONARDO CRECHE has a capacity of 30 children, divided into variable mixed-age groups.

4.3 OPENING HOURS

The creche is open 11 months a year from September to July . The creche is closed during Politecnico holidays.(see

the calendar below still to be finalized).




EDUCATIONAL YEAR 2026-27:

Start date: Tuesday 1 September 2026
End date: Friday 30 July 2027

LIST OF HOLIDAYS

= Monday 7 December 2026 - patron saint's day
= Tuesday 8 December 2026 - Feast of the Immaculate Conception
= Friday 25 December 2026 - Christmas Day
= Saturday, 26 December 2026 - Boxing Day
= Friday 1 January 2027- New Year's Day
= Wednesday 6 January 2027 - Epiphany
*  Monday 29 March 2027- Easter Monday
= Saturday 1 May 2027 - International Workers’ Day
= Wednesday 2 June 2027 - Italian National Republic Day
SUSPENSION OF EDUCATIONAL ACTIVITIES AND REDUCED SCHOOL HOURS ON THE FOLLOWING DAYS:

Calendar currently under development

4.4 REGISTRATION AND CONFIRMATION/CANCELLATION OF PLACES

Access to company nurseries is subject to participation in a public call for applications available in February/March each
year on the Register and on the ‘Nurseries and other services’ page of the Politecnico di Milano website. Applications
must be submitted online via the University's ‘Request for allocation of place(s) at Politecnico nurseries’ service in
accordance with the procedures and deadlines indicated in the above call for applications.

The rankings are normally published by the Politecnico di Milano in April, with confirmation of places requested by May
each year. Confirmations or renunciations of places must be sent to the Equal Opportunities Service of the Politecnico di
Milano online by accessing the “Request for allocation of places at Politecnico nurseries” service and selecting “Nursery
call for applications - confirmation of place or renunciation”.

The nurseries are also open to external users, with priority given to University employees. For students, research fellows
and doctoral students, the nursery service is free of charge and is fully covered by the POP (Polytechnic Equal
Opportunities) programme to facilitate participation in study and research activities.




4.5 ATTENDANCE AND FEES

The fees for polytechnic nurseries are governed by Article 9 of the annual announcement issued by the Politecnico di
Milano.

Below are the creche hours for full-time and part-time attendance:

Full-Time
Drop-off 8.00-9.30 am
Pick-up 4.00-6.30 pm

Part-Time
drop-off 8.00-9.30 am
pick up 1.00-1.30 pm

Regardless of ISEE bracket and attendance mode (full-time or part-time), there is
a non-refundable annual registration fee of €100.
For all users, the fee includes snacks, meals, nappies, hygiene and sanitary materials, teaching materials and

insurance.

Part-time attendance of at least 15 hours per week is guaranteed, following enrolment by time slots.




5. Educational project
5.1 PEDAGOGICAL PROJECT

This is the document that details Pulcini & Co.'s pedagogical guidelines, the starting point when planning the educational
year in the various créches.

Our pedagogy is constantly developing, always ready to welcome innovative input that looks to the future of
neuroscience, and inspired by experimental pedagogy, to develop and evaluate educational practices that really
stimulate children's cognitive development and logical-scientific skills. A scientific method that results in continuous
observation and evaluation of educational practices. Each activity is, in fact, carefully observed in order to collect real
data on the effectiveness of the activities themselves, so as to readily adapt the educational approach according to the
needs of the individual and the group.

The child is always at the centre, the protagonist of their own learning process. Supported by adults, they acquire
new knowledge through experimentation that facilitates their understanding of the world around them. Our
approach, therefore, emphasises the personalisation of educational pathways. Each child is the protagonist of their
own growth, and our objective is to build individualised educational paths that respond to their needs and
developmental pace, respecting their personal, family, social, cultural, and religious characteristics. Through regular
observation and direct interaction with the children, the educators accompany the child on their growth path,
facilitating and supporting their inclinations. We encourage encounter and dialogue between different experiences,
making diversity an opportunity for mutual growth and enrichment, creating an educational environment that
respects and celebrates all cultural, religious, and family traditions and offering educational paths that take into
account the unique characteristics of each child, respecting their potential. This dynamic approach allows us to adapt
educational activities and modify learning environments to ensure that each child has the tools to explore and develop
in a manner best suited to their needs.

5.2 EDUCATIONAL PROGRAMME

This is the practical translation of the pedagogical project, the container for the educational team’s intentionality. It
illustrates the educational activity of a particular group of educators with a particular group of children, in that year, in
that space (which is why a new one is drafted every year).

The programme is drafted after the settling-in stage of the newly enrolled children, giving the educational team a
necessary period of "observation" so that the schedule meets real needs. This document is then presented to the
parents.

5.3 SPACES

In Pulcini & Co. créches, sections are the everyday living environments for groups of children: they are the spaces that

the children feel as their own, where they can find the elements of everyday life that give them security.




5.4 ATYPICAL DAY

Days are scheduled as follows:

8.00-9.30 am Drop-off

9.30-10.00 am Snack

10.00-11.00 am Play and teaching

11.00-11.30 am Toilet time/preparation for lunch

11.30 am-12.15 pm | Lunch

12.15-12.45 pm Nappy change/preparation for naptime

12.45-3.00 pm Afternoon naptime
3.00-3.30 pm Nappy change
3.30-4.00 pm Snack

4.00-6.30 pm Play and outings

5.5 PROPOSED ACTIVITIES

The periodically programmed courses and activities that the educators carry out with the children, aim to aid the
latter's development and are structured according to different methodologies that include:
Structured experiences: activities and play situations, linked to the programmed objectives, organised and guided by

the educators in special corners or spaces. In this case, the educators take on the role of 'director-guide’, stimulating
the children to approach, touch, and play with the objects and materials made available, encouraging their curiosity.
Free experiences (free play): free activities or rather 'free play' respond to the child's desires and allow the child to

develop their creative abilities, socialise and play freely, with no reins on their energy. Active intervention by the
educators is limited so that the children can interact freely with each other. Play represents a continuous and ever
new opportunity to come into contact with reality, to get to know it and, in part, to change it.

Workshops: organised with the support of specialised operators (also from outside the créche), these are guided
experiences, linked to the child's skills and referring to specific topics defined at the beginning of the year with the
parents, in order to make the programming more complete.

Specific teaching project: specific teaching projects aim to foster the learning of certain specific skills/autonomous
behaviour. They may have a set duration, but can also be devised during the course of the year and consideration is

also given as to whether to involve the whole section or only to a group of children.




5.6 EDUCATIONAL STAFF

Educators are professionals with educational qualifications and specific experience working with infants. Despite
specific individualities, each educator will be motivated within the educational team to build and enhance a
professional harmony with their colleagues in order to share the basic principles of the educational project. Educators
take care to establish a meaningful, trusting relationship with both the families and the children; they plan and offer
opportunities for growth in a climate of affective security; they provide a stimulating physical and relational
environment; they are sensitive and attentive to each child's daily needs and mediate group relations; they monitor
educational and didactic activity and proposed play activity to enhance each child's individual skills. Both full- and
part-time educational staff spend a part of their working hours in direct contact with the children and the rest
constitutes an annual amount of hours for professional development activities (minimum 20 hours per year), planning,
exchange, reflection, documentation, organisation of educational activities and meetings with families (80 hours per

year).

In detail:

e Planning: September and October, at the beginning of the educational year, are dedicated to settling in the
children and observation. By the end of January, the educational programme for the current year is drawn up
(10 h for planning)

e Documentation: the different activities and experiences of the children are documented through films and
photos. At the end of the course, the most significant experiences of each individual child are collected and
shared with their family (10 hours). In addition, a 'child file' is compiled for each child, showing the team's
structured observations of the individual child at three points in the year (10.5 hours per educator).

e In-progress and final verification of both the planning and specific projects and workshops with the option of
modifying them according to feedback received from children and educational staff and families (8 hours)

e Setting up and maintenance of spaces and materials: At the beginning of each year, the spaces are organised
according to various factors related to the children’s age, skills, and needs. Over the months, taking into
account the various observations made by the team, programming and the child's developmental growth, the
spaces and materials in the creche are rethought and reorganised. Time is spent creating new games with
recycled material, disposing of some of them and renewing those used in daily life (8 hours).

e Talks with the families: two family talks are generally scheduled during the educational year, but the staff is
always available to arrange a talk at any time if particular situations requiring it are identified (14 hours per
educator).

e Meetings with families: A meeting with families is scheduled in November or December, when the
educational programme is presented. In June, a meeting is held to present the service to the families of newly
enrolled children. Other moments of sharing with families are organised during the educational year
(welcome party, grandparents' party, Christmas, Mother's Day, Father's Day, etc.).

e Parenting support courses are offered in the form of meetings for families and deal with various topics.

e Parenting help desk: the desk is a meeting place offering parenting help and it aims to stimulate useful
reflection to foster the growth of parenting skills and the search for a personal educational approach.

e  Educators' meetings: during the educational year, section meetings (2 hours per month) and meetings with the
entire daycare team (approximately 3 hours every two months) with the coordinator are organised.




5.7 FAMILY INVOLVEMENT

The network of activity proposed by the creche in order to guarantee centrality of the family and consolidation of the
educational alliance, includes the following chances for encounter:

May - June

Start-of-year meeting for newly enrolled children by section to provide information about the creche and prepare
parents for the first separation (useful tips for settling-in)

September

Welcome party and introductory talk with families and educators.

October

Post-settling-in talk (only if necessary)

November - December

Year-start meeting for all children's families to present the educational programme
February and June

2 follow-up talks during the year.

May

End-of-year meeting.

June

end-of-year party.

Every day

the educators relate the child’s experience in the creche

5.8 SETTLING-IN

Settling-in at the creche is a special new situation and an extremely delicate moment for all those involved in this
experience: child, parents, teachers. For the child, in particular, it means becoming part of an enlarged social system,
living a strongly evolutionary experience, capable of producing real processes of development and change, both for
themselves and their family.

SETTLING-IN AT THE CRECHE FROM THE CHILD'S POINT OF VIEW. This is an experience that evokes a universe of
feelings and emotions, without doubt a very intense time. It encompasses conflicting feelings: a desire to meet and
approach, and attraction to other children, objects, welcoming spaces, but also moments of homesickness and need,
of getting closer to an adult. For the child, it means experiencing a process that will lead them to establish a new
relationship with a person other than their mother and other family figures, learning to 'tolerate' the discomfort
arising from separation and contact with new environments and new figures, gradually showing themselves to be
more open to new feelings. Early social settling-in of children at the créche involves partial and temporary separation;
the child maintains their habits with their family; transition from the family environment to the creche is gradual and
mediated by the presence of familiar figures. The same person must always accompany the child during the settling-in

stage. The environment that welcomes the child is carefully organised to guarantee their well-being.




SETTLING-IN FROM THE PARENTS’ POINT OF VIEW.

The créche adopts a short settling-in period of three days. On the first and second day, the parent remains inside the
facility for the whole day with the child; on the third day, the parent is asked to leave the section during the morning
but stay nearby. On the following days, the parent must however be available on call, considering each child’s
individual emotional state.

During these first few days, the parent will get the chance to experience the various créche routines and activities, and
become more familiar with its educational practices and competence. Once the separation occurs, the parent will be
invited to say goodbye to the child and will be reassured on how to proceed should their presence be needed again. If
the educator deems necessary, they will bring the parent back into the section and consider gradually proceeding with
the introduction of the various routines, assuming, initially, a reduced timetable. On the third day, parents are offered

a moment of support from the coordinator for this delicate moment of separation.

The following diagram is provided by way of example:

PARTICIPATORY SETTLING-IN

The child arrives at 9.30 am with their accompanying adult and follows a typical day's timetable,
actively participating in all the créche routines until lunchtime. 9.30-10.00 am fruit snack
10.00-10.30 am naptime (for babies)
10.00-11.00 am play and teaching experiences

Detail of a typical settling-in

11.00-11.30 am nappy change
day

11.30 am food
12.30 pm goodbyes

The child arrives at 10.00 am with their accompanying adult and follows a typical day's timetable,

actively participating in all the créche routines except for lunchtime. The accompanying adult must

make sure to appear confident and happy as they support their child in discovering new relationships
Tuesday with adults and children.

The child arrives at 10.00 am with their accompanying adult and with them enjoys the play/teaching

Wednesda
v experience and lunchtime.

The child arrives at 9.30 am with their accompanying adult and with them enjoys the play/teaching
experience and lunchtime. If the educators consider it appropriate, they can suggest a brief separation.

Thursday The parent must remain available outside the créche. The educator will assess the child's degree of
well-being in order to determine how much time they spend at the créche.

Subject to the child's wellbeing, the aim will be to lengthen the time spent by child at the créche.

The child arrives at 9.30 am, says goodbye to their accompanying adult and remains at the créche until
lunchtime.
Following days

Subject to the child's wellbeing, the aim will be to lengthen the time spent by child at the créche.




USEFUL TIPS

e  We strongly recommend that you attend the June meeting: as well as a chance to get to know each other, it can
also be an opportunity to share fears, doubts and perplexities with families who are going through the same
experience as you.

e During the pre-settling-in talk with the educator and coordinator, feel free to express your doubts and provide as
much information as you can about your child.

e Show confidence in your choice: your attitude/state of mind will reflect on your child.

e If your child is already slightly older, prepare them for this new experience, emphasising that they will meet new
friends and have lots of good experiences at the creche.

e  Accept your initial separations from your child with confidence and do not be discouraged if they react by crying.

e The child's signs of discomfort (prolonged loud crying, not wanting to physically separate from their mother, etc.)
should not immediately suggest that this new experience has failed, but should be seen as the expression of an
effort that, if appropriately managed, will lessen until it disappears. The length of time it takes each child to settle
in is different, as each one has their own feelings and behaviour that must be respected.

e  We remind you that the creche-family relationship must be based on clear transparent communication in order to
consolidate the relationship of mutual trust.

e The educators and coordinator are available for individual talks to support settling-in.

WHAT YOU NEED TO BRING TO THE CRECHE

e 6 photographs including 1 close-up of the child, 1 family photo and 4 passport photos
e Non-slip socks

e 2 complete changes of clothing

o 1 feeding bottle or sippy cup (if used)

e Dummy with case (if used)

e  Transitional item (if used)

e Wellington boots

o All-in-one waterproofs playing outside

EVERYTHING SHOULD BE MARKED WITH CHILD’S NAME (EVEN FEEDING BOTTLES)
We recommend practical comfortable clothing that allows maximum freedom of movement and is suitable for play

with materials that dirty (poster and finger paint, markers, etc.). For older children, practical clothes (e.g. trousers with

an elastic waistband, no bodysuits) that allow them to become autonomous are also a good idea.




6. Catering service

We use an external catering service provided by Elior Ristorazione S.p.A.

We offer 2 types of menu according to weaning level (7-9 months and 10-14 months) and seasonality. The daily menu
includes a mid-morning fruit snack, a lunch with first course, main and side, and an afternoon snack. Our daily menu
takes into account the seasonality of foods, with preference given to the Mediterranean diet, in appropriate weights,
according to ministerial indications with reference to the LARN (Recommended Daily Intake Levels of Energy and
Nutrients for the Italian Population). We do not serve genetically modified foods. Periodic checks are carried out on all
users by the Quality Assurance Department to verify the quality perceived by our small consumers. With the support
of Elior Ristorazione dietitians, personalised menus are prepared for special needs related to metabolic diseases,
allergies, intolerances, and religious diets.

7. Quality Control

7.1 QUALITY CONTROL AND CONFORMITY

The quality of our Service is the result of a series of components that range from the guarantee of the educational
project to the correct execution of complementary services, such as catering, which must be carried out in strict
compliance with the contractual agreements and therefore with the special service management specifications, as
well as with the regulations in force.

Pulcini & Co. holds UNI EN ISO 9001/11034 Quality Certification for the management of créche services. At each of its
facilities, Pulcini & Co also implements the HACCP Self-monitoring Hygiene and Healthy System for the prevention of
risks, and therefore potential hazards, at all stages of the production process.

7.2 MONITORING THE OCCUPATIONAL WELL-BEING OF EDUCATIONAL STAFF AND PSYCHO-
PEDAGOGICAL SUPPORT FOR BURNOUT PREVENTION

The quality of an educational service is dependent on the wellbeing of the staff working in close contact with the

children. Educator burnout is a personal condition that leads to a decrease in motivation to work.

In collaboration with the Universita Cattolica del Sacro Cuore, our proposal for monitoring and psycho-pedagogical
support therefore intends to try to prevent risk situations that may lead to burnout or work-related stress syndromes
arising within the various creches.

7.3 SERVICE EVALUATION

To understand the degree of User satisfaction, a survey in the form of an anonymous questionnaire is carried out once
a year on the perceived quality and expectations with respect to improving the Service. The results of this survey and

users' opinions are collected in a Service Report submitted to our Clients, together with proposals for improvements

to be introduced the following year. Check correspondence with accreditation




7.4 PROTECTION OF USER FAMILIES

CONTINUITY

Our creche guarantees the regularity and continuity of the service and endeavours to reduce as far as possible any
inconveniences caused by disruptions or temporary suspensions of the service. Any changes in service operation will
be communicated to families as soon as possible by posting a written notice on the notice board.

TRANSPARENCY
The management of Pulcini & Co. guarantees the utmost transparency, without prejudice, however, to the limits
deriving from the need to safeguard third party rights to confidentiality, undertaking to answer any queries received

within 15 days of receipt of the request for clarification.

PRIVACY

Children’s personal data and images are protected by data protection laws. Photos and films of what the children are
doing inside the facility may be used, subject to parental authorisation, exclusively as part of educational and cultural
initiatives, or for study and exchange with institutional childcare providers. All service providers are bound by official
secrecy, so any information that parents provide regarding health conditions, economic situation, social hardship, etc.
will be treated as strictly confidential and in accordance with the law.

COMPLAINTS

Users may report any disservices that violate the principles and standards set out in this Charter to the management
of Pulcini & Co. Complaints may be made by fax or email. The management also provides a complaints box for families
to report problems. After making all possible enquiries into the matter, the Management will always reply in writing,
promptly and after no more than fifteen days. If the complaint does not fall within the competence of the Service
Coordinator, they will forward it to the appropriate person and inform the complainant. In the event that no reply is
received within the above-mentioned time, and provided that it is not a mere repetition of a complaint that has
already been examined, the complainant may contact the service provider through its representatives. The competent
body, after having made all possible enquiries into the matter, will always reply in writing, promptly and after no more
than thirty days.

8.Health rules

8.1 VACCINATIONS

When enrolling a child or unaccompanied foreign child, it is the duty of the child's education officer to request parents
exercising parental responsibility, guardians or foster carers to submit the documentation referred to in Articles 1 and
3 of Decree-Law 73, 7 June 2017 (converted into Law 119/2017) which, on the subject of vaccine prevention,
infectious diseases and disputes relating to the administration of medicines, regulates the vaccination obligations of
children under the age of sixteen as well as vaccination requirements for enrolment in children’s educational services.
The children's education officer also has the duty to report to the ASL (Local Health Authority) any failure to submit

the documentation referred to in the same article. Decree Law 73/2017).




8.2 REASONS FOR TAKING A CHILD HOME FROM CRECHE

According to the ATS health regulations, the service regulations require that children be taken home from the créche in
the following cases.

o Temperature with general malaise of the child (temperature 37.5° C or higher)

o Diarrhoea (more than three liquid discharges in 3 hours) and vomiting

o ltchy conjunctivitis (red conjunctiva with discharge, reddened and sticky eyelids on awakening)

o Sudden skin eruption, unless a symptom of pre-existing conditions
These measures are to protect young children in this age group, who need the presence of a parental reference figure
and a small familiar environment in any distressing situation. Children must therefore be taken home from the créeche
whenever the educators deem necessary and this is decided by the head of the facility. The parent or proxy notified of
the child's illness must report promptly to the créche.

8.3 ADMINISTRATION OF MEDICINE

In principle, no medicines can be administered at the créche (e.g. eye drops, antifungals, vitamins, cough
syrups, homeopathic medicines, immunostimulants, etc.), except in the case of life-saving medicines and
only when prescribed by the child’s doctor or specialist, specifying the diagnosis, dosage and timetable, with
prior written authorisation from the parents (see Pulcini Form).

9.Details and contacts

THE COMPANY CRECHE OF THE POLITECNICO CAMPUS LEONARDO CRECHE is located in via Valvassori Peroni n.17 -
Milan

Créche contacts:

Coordinator: Grieco Rosanna Tel:
+39 02-23992146

Mob: +39 3402173131

Email: rosanna.grieco@elior.it

Contacts for Elior Ristorazione SpA - Pulcini & CoDivision.

Division Manager: Dr. Cristina Gamba

Management coordinator: Elena Tedino Tel:

+39 02-39039457 — Mob. +39 348-0835382

Address: Elior Ristorazione Spa Divisione Pulcini & Co. - Via Venezia Giulia 5/a - 20157
Milano Email: info.pulcini@elior.it

Revision: 1 February 2026
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