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Introduction

Politecnico di Milano follows a policy that prioritises and promotes equal opportunities and

well-being in the workplace. It supports and funds various welfare actions and initiatives ai-

med at helping female employees and students balance their personal and professional lives,

in line with the Three-Year Plan of Positive Actions promoted by the Single Guarantee Com-

mittee.

The Politecnico di Milano nursery was established in 2008 as a corporate service with funding

from the Lombardy Region. It is one of the initiatives aimed at promoting work-life balance,

managed by the University through the Equal Opportunities and Welfare Units.

The initiative has two main objectives:

reconciling family needs with work and study requirements.

establishing a connection between Politecnico di Milano and its attendees regarding a
key aspect of family life - childcare and education - while upholding the fundamental
principle of the nursery as an educational and social institution.

fostering a calm and balanced psychophysical development in children by offering sti-
muli that nurture their potential, while respecting their individual needs and growth
rhythms.

supporting women’s return to work after maternity, within a framework of equal oppor-
tu- nities.

promoting a more harmonious work environment for mothers and fathers within the stu-
dy and work environment.

This document supplements the provider’s services charter which contains the educational

project.



Nursery purpose

The Politecnico di Milano nursery supports families in the care and growth of children, while
respecting individual, cultural and religious identities. It provides education based on:

 prioritising the needs of children, respecting their schedules and requirements;

» recognising each child as an individual, deserving respect for their needs

» to provide a place for socialisation and stimulating cognitive, emotional, and social po-
tential, focused on their well-being and balanced development;

» fostering collaboration and building a relationship of mutual trust between parents and
educational staff;

« ensuring a balance between family life, work, and study commitments;

« ensuring quality, stability, and continuity in the educational and care relationship for
children;

« promoting socialisation to prevent early disadvantages that could negatively affect the
individual,

« preventing any form of disadvantage and promoting awareness and education related
to early childhood;

« ensuring integration with other local educational, social, and health services for chil-
dren.

In line with its educational and social functions, the Nursery adapts its services to any con-
tractual agreements that include positive actions, allowing parents to benefit from flexi-
bi- lity in working hours and work organisation. Each family and child will have an assigned
con- tact person among the educators. Any replacement of the assigned contact person
will, if possible, be notified in advance to the family.



Type of users and
nursery capacity

The nursery in Via Valvassori Peroni and creche in Via Candiani are childcare services, with
capacities for 30 and 10 children respectively. They cater to children aged from three mon-
ths (completed at the time of admission) to 36 months, until the end of the educational
year in which the child becomes eligible for admission to preschool.

Priority is granted to families of employees, including Technical and Administrative staff, Pro-
fessors, PhD candidates, research fellows, students, and partners in various roles (such as
visiting professors) at Politecnico di Milano. If there are any vacancies, admission may be ex-
tended to children of employees from affiliated entities, and children of first-degree relatives
of Politecnico di Milano and external entities’ employees.

Enrolments to the nursery for the educational year will be subject to submitting an applica-
tion to be sent after the annual publication of a specific call and confirmation form of the
place. The call will be published by Politecnico di Milano - Equal Opportunities Unit (equalop-
portunities@polimi.it) which will deal with its dissemination.

The educational team, with the Pedagogical Coordinator, will determine the age-based grou-
pings of children.



Staff

The professional figures working in the service include:

- coordinator;
« educational staff;
« nutritionist;

- auxiliary staff (cleaning the premises and assisting in portioning meals).

Educational care personnel shall perform the tasks required to meet the following child
needs:

+ socio-pedagogical and recreational;

« nutrition and observance of the diet;

+ child personal hygiene;

« it must take all necessary actions to ensure the optimal fulfilment of the child’s needs
and requirements using the methods and tools provided by early childhood psycho-

pedagogy.

The numerical ratio of children/educators as set out by applicable legislation (Regional Go-
vernment Decree no. 7/20588 of 11.02.2005), and the possession of recognised qualifica-
tions, will be guaranteed (Resolution no. 6443 of 31 May 2022, information on the socio-edu-
cational professional figures working in the social supply units).



Calendar

Normally, the educational year begins on the first working day of September and ends on the
last working day of July. The nurseries are open from Monday to Friday following the Politec-
nico’s annual calendar.



Service locations and
times

Children aged from three to 36 months will be divided into groups. The groups’ composition
will be defined by the educational team in partnership with the Pedagogical Coordinator and
Politecnico di Milano’s Equal Opportunities unit.

Nursery service attendance may occur under the times specified below.

LEONARDO NURSERY BOVISA NURSERY
Full-Time Full-Time

drop-off 8:00-9:30 a.m drop-off 8:00-9:30 a.m.
pick-up 4:00-6:30 p.m. pick-up 4:00-6:00 p.m.
Part-Time Part-Time

drop-off 8:00-9:30 a.m. drop-off 8:00-9:30 a.m.
pick up 1:00-1:30 p.m. pick up 1:00-1:30 p.m.

The staff must be notified in advance if there is a need to pick the child earlier.

Attendance can be switched from full-time to part-time at either facility, subject to availa-
bility and organisational requirements. The request must be approved by the Equal Oppor-
tunities Unit in coordination with the service provider. Families must submit the request
using a specific form to equalopportunities@polimi.it by mid-month prior to the month
in which the change will take effect. If parents do not notify the change in attendance,
the adjustment will be reflected in subsequent fees. During the first few weeks of the
new school year, hours may be reduced. This is to ensure a gradual transition into the edu-
cational environment for new users and users already in the facility.

In the case of attendance of up to 5 days in the reference month, 50% of the fee is payable.
This reduction in fees applies to both full-time and part-time attendance. Attendance for
more than 5 days in the reference month will result in the full fee being charged.



In the event of two or more children attending at the same time, the fee for the second and

subsequent childrenis reduced by 20%. Any requests to transfer from one facility to another,
subject to availability and assessment by the Equal Opportunities and Welfare Services, must
be submitted using the appropriate form sent to equalopportunities@polimi.it by the end of
February of the academic year preceding the one for which the transfer is requested. Tran-
sfers can only be activated at the start of the new academic year and for its entire duration.

The Nursery premises may be used by the service provider or Equal Opportunities Unit to
carry out cultural and social initiatives promoted and agreed between the parties and in line
with the cultural promotion of the rights of children and the relationship with the local area.



Settling-in process

The settling-in period is a crucial phase that enables children to gradually adapt to the nur-
sery environment while respecting their individual pace. To ensure a smooth transition, this
period will be tailored and planned by the educators based on insights gained during the ini-
tial discussion with parents.

The settling-in period at the nursery, for children older than three months, takes place in
September/October or January/February. If enroliment takes place in January/ February,
families will be required to pay 50% of the tuition fee to secure their place from September
onwards.
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Shared management

To ensure effective “shared management,” the service provider guarantees parents comple-
te and transparent information.

The family is highly valued as the primary cultural unit and a source of irreplaceable emotional
connections. It is regarded as an educational entity and active participant in its relationship
with the nursery/creche, with the understanding that the quality of this relationship plays a
crucial role in child development.

We are committed to a partnership model that emphasises listening, meeting, and mutual
exchange as the core of our interaction, with the nursery serving as a driving force for edu-
cational approaches.

To this end, we have established various opportunities for communication that foster and
facilitate the development of this relationship:

- preliminary meetings at the beginning of the educational year;

- exchange of child information at the nursery drop-off and pick-up.

- organising the parents’ meeting;

- interviews;

- display of documentation (noticeboard);

- distribution of documents regarding activity schedules, inclusion guidelines, and neces-
sary items;

- presentation of the school menu.

We aim to encourage and support family involvement in the nursery life and activities, attri-
buting social and educational significance to participation in events such as parties, perfor-
mances, gatherings, and educational outings.
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To identify and fully address the child’s needs, interests, and potential challenges, periodic
assessments are carried out through child observation, conversations with parents, exchan-
ges of information, pedagogical team meetings, and an analysis of results through supervi-
sion by the pedagogical manager.
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Drop-off and pick-up

Parents are must drop off and pick up their child from the nursery. The child may only be pi-
cked up by other adults after one of the parents have submitted a written authorisation and
provided prior verbal notice. Telephone communications are not accepted. To ensure the
child’s well-being and smooth operation of educational activities, dropping off and picking up

outside the established hours, as outlined in Article 6, is generally not permitted.
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Absences and delays

It is important to respect nursery hours, as the day is structured around a routine designed
to ensure children’s safety and well-being. Even a few minutes of delay, multiplied by each
child in the nursery, can make the day feel chaotic and unsettling. For this reason, if a child
is absent or arriving late, it is essential that parents notify the nursery by 8:30 a.m. on the
same day, by phone. This is because, from that time, the educators will communicate the
number of meals required to the kitchen, and if no notification is given, the order will still
be placed, resulting in a charge to the parent.

Families of children absent for health reasons are guaranteed a place if the absences are
supported by a medical certificate and do not exceed two continuous months.
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Meals

Lunches, mid-morning and afternoon snacks follow dietary menus based on the recommen-
dations of the Local Health Authority for children aged 0-3 years. The service provider is cer-
tified under HACCP, and the internal distribution phase follows these guidelines. The menu,
displayed daily for full transparency, may be adjusted for specific health reasons upon re-

quest from the paediatrician with a supporting certificate.

To further safeguard the children’s health and ensure food quality, Politecnico conducts re-
gular inspections at both nurseries throughout the year with the assistance of specialised
personnel. Additional inspections may be arranged at the request of the Canteen Commis-

sion, which includes parent representatives.

For children with specific health concerns (e.g., food allergies or intolerances), the paedia-
trician from the Local Health Authority or another public health specialist must certify the
condition (with a certificate specifying the duration) after reviewing the nursery menu. The
certificate must include detailed instructions on substitute foods and specify any foods to
be avoided. Please note, it is not sufficient to simply mention the type of intolerance or aller-
gy. A detailed list of prohibited foods and beverages must be provided (e.g., nickel allergies,
prohibited foods might include lentils, beans, cocoa, liquorice, asparagus, etc.).

Upon request by the parent (who must complete a specific form), menus catering to ethi-

cal-religious and vegetarian dietary needs will be provided.
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Clothing

Recommended clothing includes comfortable outfits (with zips or Velcro fastenings) that al-
low children to move easily, and shoes with Velcro.

Clothing that is not recommended includes trousers with narrow waistbands, buttons, or
belts, and any garments with tinsel, rhinestones, brooches, or any other accessories that
could pose arisk if ingested or inhaled. Children may bring a favourite toy to the nursery du-

ring rest time.
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Additional / optional
services

Any additional services, such as the pre-school service for children who have attended the
nursery and are transitioning to pre-school, will be activated according to procedures and
timelines defined by the service provider. These services will also take into account, where

necessary, the needs of the users.consider user needs.
The cost of additional services is set by the service provider in agreement with Politecnico di

Milano and will be paid directly by users to the service provider, under the specified payment

methods and timelines.
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Confirmations and
cancellations

For families who participated in the call for applications the acceptance of a place at the
Politecnico nurseries or refusal of a place must be made no later than 6:00 p.m. on April 24,
2026, by filling out the appropriate form available in the “Benefits and agreements” section
of the online services - “Request for assignment of place(s) at the Politecnico nurseries” ser-
vice. - “Nursery announcement - confirmation or refusal of place.”

The procedure will be considered complete upon payment of the registration fee within a
week following receipt of the PagoPa payment slip by the University’s administrative offi-
ces. Failure to complete the registration in the manner and within the terms indicated above
will result in the loss of the right to retain the place.

Withdrawal after April 24, 2026, and before May 31, 2026, will resultin the loss of the annual
reqgistration fee paid and the payment of 25% of one month’s fee.

In the event of withdrawal after May 31, 2026, or after the school year has already begun,

50% of one month’s tuition will be required.

Users whose children already attend the nursery (including those enrolled during the
year) will be automatically enrolled for the 2026-2027 academic year, unless they withdraw
no later than June 30 2026 by requesting the appropriate form to equalopportunities@po-
limi.it. In the event of unjustified absence exceeding thirty days, even if not consecutive, the

child will lose the right to attend the assigned place in the 2026/2027 school year.
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Procedures to ensure
user protection

Managing early childnhood services, especially those involving very young children, requires

higher standards of health protection.

To ensure user protection, the service provider guarantees:

comprehensive information on the service management activities and operations;
maximum transparency in the service management;

verification and monitoring of the service quality;

hygienic, sanitary and psychological safety of children attending the creche;

respect for confidentiality rights under applicable legislation.

The hygienic protection service includes:

daily cleaning and sanitisation of floors, surfaces, bathrooms, and toys, particularly those
used by children under three years old;

entry to the children’s premises is permitted only with clean footwear: children are requi-
red to change their shoes upon entry, wearing non-slip socks or clean slippers. Parents
can access the premises only wearing disposable footwear;

using disposable latex gloves for changing diapers, replaced with each change;

adopting thorough hand washing procedures.

To comply with health protection, and safeguard the well-being o children in the community
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and reduce the risk of contagion, children may only attend the creche if:

1. they comply with vaccination requirements under law of 31 July 2017, no. 119, which sets
forth “Urgent provisions on vaccination, infectious diseases, and disputes related to drug
administration.” Under applicable legislation, the verification of vaccination status will be
performed directly with the relevant Local Health Authority (represented by ATS Milano
CittaMetropolitana for the Municipality of Milan). If the ATS checkis negative, the family will
be contacted via email and asked to submit the necessary documentation as outlined in

the email. Failure to provide the required documentation will result in enrolment forfeiture.

2. The child must not display any symptoms of iliness that would prevent their stay at the

- nursery, including:

- obvious physical malaise, possibly associated with a fever above 37.5°C;

- excessive coughing and phlegm;

- vomiting or frequent diarrhoea;

- suspected conjunctivitis (the child can return after at least 24 hours of eye drop treat-
ment or as advised by the paediatrician);

- suspected pediculosis;

- other communicable skin diseases (e.g., exanthematous diseases)

Inthese cases, after notifying the parents and awaiting their arrival, the child exhibiting these
symptoms will be cared for in the rest room, ensuring the child’'s well-being and safety of
others. When leaving early, parents must sign a form provided by the nursery.

The child may resume attending once they are no longer contagious.

Service providers are not required to administer medication to children. However, in the case

of life-saving medication, staff can only administer the medicine if:

- thereis written delegation from the parent or guardian;

- the medication is accompanied by a prescription, which includes instructions for admini-
stration.

The service is part of the Managing Body'’s overall safety insurance plan.
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The service includes an evacuation plan during emergencies, accident prevention protocols,

and accident insurance coverage for staff and children.
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Family-nursery
relations and
management
committee

During the school year, the nursery organises at least two meetings with parents, focusing

on informative and educational topics.
The coordinator and educators are available for individual meetings with families.

To ensure compliance with the guidelines outlined in this document regarding the nursery’s
operations and manage enrolments, a Management Committee has been established. This
committee may adopt procedures to assess the quality and functionality of the service and

evaluate user satisfaction.

The Management Committee consists of two representatives from Politecnico di Milano, one
of whom is a member of the Equal Opportunities Unit, two parent representatives from the
Leonardo nursery, a parent representative from the Bovisa nursery (elected by the parents),

an educator from each nursery, and the nursery coordinator.
Politecnico representatives are responsible for ensuring that the service meets the require-

ments outlined in the Tender Specifications and the technical project proposed by the suc-

cessful tenderer.
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A Scientific Committee was established to promote research initiatives, supervise trainees
and assess the quality of educational activities and child psychophysical well-being. This
committee includes a member of the Equal Opportunities Unit, a representative of the Sin-
gle Guarantee Committee, a Welfare representative, the nursery coordinator, and universi-

ty internal and external professors, with proven experience in child services.
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Right to
confidentiality and
authorisations

Under applicable regulations, the use of images for educational purposes and the distribu-

tion of photographic images or audiovisual recordings of children is prohibited without spe-

cific parental consent.
Outings and excursions for educational purposes must be authorised by the parents using

the appropriate form.
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