PROVA SCRITTA 1

Il candidato, scegliendo la tipologia di laboratorio che preferisce, predisponga un possibile piano di gestione
delle attivita, di didattica, ricerca, conto terzi



PROVA SCRITTA 2

Il candidato, scegliendo la tipologia di laboratorio che preferisce, predisponga un possibile piano di sviluppo
e implementazione delle attivita, con particolare attenzione agli aspetti innovativi e della sostenibilita.



PROVA SCRITTA 3

Il candidato, scegliendo la tipologia di laboratorio che preferisce, predisponga un possibile piano di
manutenzione delle apparecchiature e degli impianti, sia per quanto concerne gli aspetti tecnici che di
sicurezza



PROVA ORALE 1

1.

Awviene un guasto improvviso ad una attrezzatura fondamentale per lo sviluppo di un
progetto di ricerca finanziato, per cui € essenziale poter riprendere I'attivita entro 15 giorni.
= Quali azioni metterebbe in campo per rispondere all’urgenza?
* Quali azioni potrebbe proporre per evitare il ripetersi di urgenze future o per gestirle
al meglio?

Il candidato descriva compiti e responsabilita del preposto in un ambito quale quello di un
laboratorio di didattica e di ricerca universitario, ai sensi del dlgs 81/2008 e s.m.i

Regolamento Delle Prestazioni Per Conto Di Terzi - Art. 10 - Prelievi sulle entrate
Leggere e tradurre:

General requirements

4.1 Impartiality

4.1.1 Laboratory activities shall be undertaken impartially and structured and managed so as to
safeguard impartiality.

4.1.2 The laboratory management shall be committed to impartiality.

4.1.3 The laboratory shall be responsible for the impartiality of its laboratory activities and shall not
allow commercial, financial or other pressures to compromise impartiality.

4.1.4 The laboratory shall identify risks to its impartiality on an on-going basis. This shall include those
risks that arise from its activities, or from its relationships, or from the relationships of its personnel.
However, such relationships do not necessarily present a laboratory with a risk to impartiality

4.1.5 If a risk to impartiality is identified, the laboratory shall be able to demonstrate how it eliminates
or minimizes such risk.



PROVA ORALE 2

1. Deve essere istituito un nuovo laboratorio in cui confluiscono le attivita di 2 laboratori
esistenti
= Quali azioni, analisi o interlocuzioni avvierebbe?
= Quali sono le attivita necessarie per la gestione del laboratorio?

2. Il candidato descriva compiti e responsabilita del RADRL ai sensi del dlgs 363/1996 e del
Regolamento per la Sicurezza di Ateneo

3. Regolamento Delle Prestazioni Per Conto Di Terzi - Art. 11 - Finanziamenti esclusi dai prelievi
sulle entrate

4. Leggere e tradurre:

General requirements

4.2 Confidentiality

4.2.1 The laboratory shall be responsible, through legally enforceable commitments, for the
management of all information obtained or created during the performance of laboratory
activities. The laboratory shall inform the customer in advance, of the information it intends
to place in the public domain. Except for information that the customer makes publicly
available, or when agreed between the laboratory and the customer (e.g. for the purpose of
responding to complaints), all other information is considered proprietary information and
shall be regarded as confidential.

4.2.2 When the laboratory is required by law or authorized by contractual arrangements to
release confidential information, the customer or individual concerned shall, unless
prohibited by law, be notified of the information provided.

4.2.3 Information about the customer obtained from sources other than the customer (e.g.
complainant, regulators) shall be confidential between the customer and the laboratory. The
provider (source) of this information shall be confidential to the laboratory and shall not be
'shared with the customer, unless agreed by the source.

4.2.4 Personnel, including any committee members, contractors, personnel of external
bodies, or individuals acting on the laboratory's behalf, shail keep confidentiai aii
information obtained or created during the performance of laboratory activities, except as
required by law.



PROVA ORALE 3

1. Un gruppo del suo Dipartimento deve iniziare un nuovo filone di ricerca.
= Quali azioni, analisi o interlocuzioni a supporto avvierebbe?
» Quali sono le azioni che ritiene necessarie per garantire il rapido avviamento della ricerca?

2. Il candidato descriva qual € la differenza tra certificazione e accreditamento

3. Regolamento Delle Prestazioni Per Conto Di Terzi - Art. 16 - Ripartizione del Fondo di
Personale tecnico-amministrativo collaborante e di supporto

4, Leggere etradurre:

6 Resource requirements

6.1 General

The laboratory shall have available the personnel, facilities, equipment, systems and
support services necessary to manage and perform its laboratory activities.

6.2 Personnel

6.2.1 All personnel of the laboratory, either internal or external, that could influence the
laboratory activities shall act impartially, be competent and work in accordance with the
laboratory's management system.

6.2.2 The laboratory shall document the competence requirements for each function
influencing the results of laboratory activities, including requirements for education,
qualification, training, technical knowledge, skills and experience.

6.2.3 The laboratory shall ensure that the personnel have the competence to perform
laboratory activities for which they are responsible and to evaluate the significance of
deviations.

6.2.4 The management of the laboratory shall communicate to personnel their duties,
responsibilities

and authorities.



PROVA ORALE 4

1. Una struttura di Ateneo deve avviare all'interno di propri spazi un nuovo laboratorio che
ospitera strumenti condivisi tra piu gruppi di ricerca; per questo motivo le & chiesto di
identificare lo spazio piu adatto per la collocazione degli strumenti e di supervisionare la
ristrutturazione.

= Quali sono gli aspetti piu importanti a cui deve fare attenzione per I’allestimento del
laboratorio?

= Quali ritiene che siano gli interlocutori principali con cui interfacciarsi per realizzare il
laboratorio?

2. 1l candidato descriva quali sono i contenuti di un Rapporto di Prova, secondo la UNI EN
17025.

3. Regolamento Delle Prestazioni Per Conto Di Terzi - Art. 8 - Contributi liberali e finalizzati

4. Leggere e tradurre:

6.3 Facilities and environmental conditions

6.3.1 The facilities and environmental conditions shall be suitable for the laboratory
activities and shall not adversely affect the validity of results.

NOTE Influences that can adversely affect the validity of results can include, but are not
limited to, microbial contamination, dust, electromagnetic disturbances, radiation,
humidity, electrical supply, temperature, sound and vibration.

6.3.2 The requirements for facilities and environmental conditions necessary for the
performance of the laboratory activities shall be documented.

6.3.3 The laboratory shall monitor, control and record environmental conditions in
accordance with relevant specifications, methods or procedures or where they influence the
validity of the results.

6.3.4 Measures to control facilities shall be implemented, monitored and periodically
reviewed and shall include, but not be limited to:

a) access to and use of areas affecting laboratory activities;

b) prevention of contamination, interference or adverse influences on laboratory activities;
c) effective separation between areas with incompatible laboratory activities.



PROVA ORALE 5

s

Il Direttore la incarica di razionalizzare ed armonizzare I'organizzazione di diversi laboratori,
frammentati, distribuiti su piu sedi e che svolgono diverse attivita e finalita.
s Quali azioni, analisi o interlocuzioni intraprenderebbe per avviare questo processo?
* Proponga un modello organizzativo per la gestione del lavoro e delle attivita

Il candidato ipotizzi una procedura per la gestione degli accessi al laboratorio
Regolamento Delle Prestazioni Per Conto Di Terzi - Art. 12 - Conto terzi figurativo
Leggere e tradurre:

7.4 Handling of test or calibration items

7.4.1 The laboratory shall have a procedure for the transportation, receipt, handling,
protection, storage, retention, and disposal or return of test or calibration items, including
all provisions necessary to protect the integrity of the test or calibration item, and to protect
the interests of the laboratory and the customer. Precautions shall be taken to avoid
deterioration, contamination, loss or damage to the item during handling, transporting,
storing/waiting, and preparation for testing or calibration. Handling instructions provided
with the item shall be followed.

7.4.2 The laboratory shall have a system for the unambiguous identification of test or
calibration items. The identification shall be retained while the item is under the
responsibility of the laboratory. The system shall ensure that items will not be confused
physically or when referred to in records or other documents. The system shall, if
appropriate, accommodate a sub-division of an item or groups of items and the transfer of
items.

7.4.3 Upon receipt of the test or calibration item, deviations from specified conditions shall
be recorded. When there is doubt about the suitability of an item for test or calibration, or
when an item does not conform to the description provided, the laboratory shall consult the
customer for further instructions before proceeding and shall record the results of this
consultation. When the customer requires the item to be tested or calibrated acknowledging
a deviztion from specified conditions, the laboratory shall include a disclaimer in the report

indicating which results may be affected by the deviation.



