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PERSONAL INFORMATION Luca Gastaldi 
  

  Via Papa Giovanni XXIII, 5 Gaggiano (Milano), 20083, Italy  
+39 02 2399 4046     +39 33 9484 7472        
luca.gastaldi@polimi.it           Skype gastaldiluca 
www.polimi.it   |    www.dig.polimi.it    |   www.osservatori.net       

 

Sex Male | Date of birth 25/10/1982 | Nationality Italian | Status Married 
 

WORK EXPERIENCE   

  

Nov 2019 – Today Associate Professor  
 Politecnico di Milano, www.polimi.it  
 ▪ Professor of the course "Enterprise and Strategic Decisions" (bachelor's degree in information and 

management engineering; Cremona campus; 150+ students; 10 ECTS credits; in Italian)  
▪ Assistant Professor of the course "Leadership and Innovation" (master of science’s degree in 

management engineering; Bovisa campus; 200+ students; 10 ECTS credits; in English)  
▪ Supervision of more than 80 master and bachelor theses in management engineering  

  

National Higher Education  
 
 

May 2017 – Today Director of the “Design Thinking for Business” Observatory 
 Osservatori Digital Innovation (Digital Innovation Observatories), www.osservatori.net 
 ▪ Management of extensive qualitative, quantitative and collaborative research projects 

▪ Assessment of the actual diffusion of design thinking practices among service provider and 
innovators at an international level 

▪ Analysis of the international ecosystem of the startups supporting design thinking phases 
 

 

International Research on Digital Innovation 
  

Oct 2015 – Today Member of the “International Exchanges” Commission 
 Politecnico di Milano, www.polimi.it 
 ▪ Responsible for the international exchange programmes towards extra European countries for all 

students of the Department of Management, Economics and Industrial Engineering 
▪ Responsible for the international exchange programmes in Management   

 
 

International Higher Education 
  

Jan 2014 – Oct 2019 Senior Assistant Professor  
 Politecnico di Milano, www.polimi.it  
 ▪ Professor of the course "Enterprise and Strategic Decisions" (bachelor's degree in information and 

management engineering; Cremona campus; 150+ students; 10 ECTS credits; in Italian)  
▪ Professor of the course “Analysis and Design of Managerial Processes” (bachelor's degree in 

management engineering; Cremona campus; 50+ students; 10 ECTS credits; in Italian) 
▪ Assistant Professor of the course "Leadership and Innovation" (master of science’s degree in 

management engineering; Bovisa campus; 200+ students; 10 ECTS credits; in English)  
▪ Faculty of a pilot course developed in 2014 by ANCI on developing digital innovators in PAs  
▪ Supervision of more than 60 master and bachelor theses in management engineering  
▪ Management of an online community of alumni: http://j.mp/Alumni_Poli_CR  

  

National Higher Education  
 
 

Jan 2014 – Today 
 

Director of the “Digital Agenda” Observatory 
Osservatori Digital Innovation (Digital Innovation Observatories), www.osservatori.net 
▪ Management of extensive qualitative, quantitative and collaborative research projects 
▪ Assessment of the actual realisation of the digital agenda in Italy 
▪ Quantification of the digital agenda market for Italian regions  
▪ Analysis of the financial tools through which sustaining the implementation of the digital agenda 
▪ Analysis of the legal framework underlying the development of the digital agenda 
▪ Focus on the public procurement of digital innovation 
 

National Research on Digital Innovation 
 



   Curriculum Vitae  Luca Gastaldi  

  © European Union | http://europass.cedefop.europa.eu  Page 2 / 26  

Oct 2013 – Today Faculty Member 

 MIP Politecnico di Milano Graduate School of Business, www.mip.polimi.it 

 ▪ Director of the Master in Management for Digital Innovation (developed by MIP and Cefriels) 
▪ Professor of Business Process Management, Organisational Design, Organisational Change, 

Leadership and Organizational Behaviour, Digital Innovation 
▪ Coordination of more than 20 student project works for mid-career and more senior executives 
 

International Business School 
 

Sep 2013 – Today Board Member 
 Continuous Innovation Network (CINet), www.continuous-innovation.net  
 ▪ Development of the research network and of the joint research projects held within it 

▪ Development of the 3rd International CINet Survey 
▪ Coordination of all funded projects of the research network 
▪ Organisation and management of conferences, workshops, and seminars 
▪ Development of the CI Young Academics network 

 
 

International Research Design 
 

Feb 2013 – Today Project Manager 
Politecnico di Milano, www.polimi.it  
▪ Coordination of the team managing all funded projects of the “Digital Innovation Observatories”  
▪ Work package leader for European, National and Regional research projects 
▪ Management of winning proposals for European (e.g. Digital Environment for Cognitive Inclusion, 

DECI – Horizon 2020 PHC20 2014), National (e.g. Integrated Logistic of Medicines and Medical 
Devices, LIFEMED – MIUR SCC 2012) and Regional (Digital Assistance and Social Innovation in 
Controlled Environments, Attiv@bili – Reg. Lombardia SCC 2013) research projects 

▪ Collaboration with the "ICT in Healthcare Observatory" and the "Smart Working Observatory"  
▪ Management of extensive qualitative, quantitative and collaborative research projects with 

econometric analyses on digital investments in several industries (main focus: healthcare) 
▪ Organisation and management of national/international conferences, workshops and seminars  
▪ Research areas: governance of digital innovation, digital agenda, digital healthcare, smart working 
 

International Applied Research on Digital Innovation 
  

Sep 2008 – Today Senior Advisor 
Politecnico di Milano, www.polimi.it 
▪ Assessment and strategic reconfiguration of the ICT direction of a medium-sized (3,330 employees, 

1,200 beds) general hospital in North-West Italy 
▪ Development of the digital innovation plan for a big (4,5 million of citizens) regional healthcare 

system in North-West Italy; focus on both technological as well as governance issues 
▪ Strategic design of the ICT-based system used by a medium-sized teaching hospital in Central Italy 

to interact with its patients, and better offer them its services; analysis of the interactions among 
users and development of a governance system to fully exploit the digital solution 

▪ Strategic design of an online, inter-organisational community connecting the administrative staff of 5 
hospitals in Lombardy (pilot of a project to be extended to the whole Regional healthcare system) 

▪ Development of a model through which assessing the maturity of a Business Intelligence system in 
healthcare settings; application of the model to a small-sized hospital in Southern-Italy and definition 
of a coherent and comprehensive roadmap of BI development 

▪ Development of a piloting digital solution for integrating the operations of the socio-care ecosystem 
of a big (10 million citizens) region in Northern Italy 

▪ Experiential training on Smart Working for the C-levels of the Italian branch a big (3,000 employees; 
2 billion euros of revenues) International firm in the telecommunication sector 

▪ Experiential training on Smart Working for the C-levels of the Italian branch of a big (340,000 
employees; 90 billion euros of revenues) International firm in the food processing sector 

▪ Quantification of the benefits associated to the activities of Consip, Italy’s central purchasing body 
for all Public Administrations 

▪ Assessment of Smart Working initiatives into Public Administration for the Equal opportunities 
Department of the Italian Presidency of the Council of Ministers 

 

National Applied Projects on eHealth, Procurement and Smart Working  
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Jan 2014 – August 2015 Member of the “Smart Cities and Communities” (SCC) Committee 
 Agenzia per l’Italia Digitale (Agency for Digital Italy) of the Presidency of the Council of Minister of the 

Italian Republic, www.agid.gov.it  
 ▪ Member of the working group constituted to develop the technical rules and the national guidelines 

related to the inventory of reusable solutions 
▪ Member of the working group constituted to develop the National plan for SCC 

 
 

National Policy Making  
 

Oct 2008 – Jan 2014 Adjunct Professor 
Politecnico di Milano, www.polimi.it 

▪ Adjunct Professor of the course "Business Management and Organisations" (bachelor's degree in 
information and management engineering; Cremona campus; 150+ students; 10 ECTS credits)  

▪ Adjunct Professor of the course "Production Plant and Business Organisation" (bachelor's degree in 
mechanical engineering; Piacenza campus; 40+ students each year; 10 ECTS credits)  

▪ Supervision of master and bachelor thesis in management engineering 
▪ Management of an online community of alumni: http://j.mp/Alumni_Poli_CR 
▪ Contribution to the development of the Cremona Campus of Politecnico di Milano 
 

National Higher Education 
 

Mar 2012 – Feb 2013 Senior Applied Researcher 
Politecnico di Milano, www.polimi.it 
▪ Collaboration with the "ICT in Healthcare Observatory" and the "Digital Agenda Observatory" 

(www.osservatori.net) 
▪ Management of extensive qualitative, quantitative and collaborative research projects 
▪ Quantification of the market of ICT in Italian healthcare industry (both primary and secondary care) 
▪ Econometric analysis on ICT investments in the Italian healthcare industry  
▪ Organisation and management of national/international conferences, workshops and seminars  
▪ Coordination of Regional research projects (e.g. DGR IX/2893/2011 of Lombardy Region) 
▪ Organisation of special tracks in International academic conferences (e.g. CINet and IFKAD) 
▪ Participation to National research projects (e.g. FIRB, PRIN) 
▪ Editor of an online community dedicated to share ICT-driven innovation experiences between 

healthcare practitioners and academics: http://j.mp/LinkedIn_Health  
▪ Research areas: digital innovation in healthcare, CI in healthcare, balance of exploration and 

exploitation within healthcare systems, governance of healthcare systems 
 

National Applied Research on Digital Innovation 
 

Mar 2011 – Mar 2012 Applied Researcher 
Politecnico di Milano, www.polimi.it 
▪ Collaboration with the “ICT in Healthcare Observatory” (www.osservatori.net) 
▪ Management of extensive qualitative, quantitative and collaborative research projects (involvement 

of the C-Levels of the main Italian healthcare organizations and regional healthcare directors) 
▪ Quantification of the market of ICT in Italian secondary care 
▪ Organisation and management of national conferences, workshops, seminars and focus groups 
▪ Coordination of EU projects (e.g. Innovation 4 Welfare HaS Passport) 
▪ Editor of an online community dedicated to share ICT-driven innovation experiences between 

healthcare practitioners and academics: http://j.mp/LinkedIn_Health  
▪ Research areas: digital innovation in healthcare, continuous innovation of healthcare processes, 

balance of exploration and exploitation efforts within healthcare systems, coordination of healthcare 
providers, governance of healthcare systems 

 

National Applied Research on eHealth 
 

Aug 2011 – Sep 2011 Visiting Researcher 
Royal Institute of Technology (KTH), www.kth.se  

▪ Collaboration with the Department of Integrated Product Development of the School of Industrial 
Engineering and Management (http://bit.ly/KTH_IPD) 

▪ Start-up of the Swedish and the Swiss branch of the Innovation in Healthcare Observatory  
 

International Applied Research on eHealth 
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May 2011 – Sep 2011 Visiting Researcher 
Aalborg University, www.aau.dk  

▪ Collaboration with the Center for Industrial Production (www.en.cip.aau.dk) 
▪ Start-up of the Danish and the Norwegian branch of the Innovation in Healthcare Observatory 
 

International Applied Research on eHealth 
 

May 2009 – Sep 2013 Member 
 Continuous Innovation Network (CINet), www.continuous-innovation.net 

 ▪ Development of an international research network around the topic of CI in healthcare 
▪ Support to the local organisation of the 6th, 7th and 8th CINet PhD seminars 
▪ Co-authorship 2 introductory papers of IJTM special issues from CINet conferences 
▪ Co-organisation of a special track on “Tensions and Paradoxes in CI” 
▪ Chair of the track on “Innovation Management in SME” during the 13th CINet Conference 
▪ Creation of a LinkedIn group for CINet researchers (180+ members; http://j.mp/LinkedIn_CINet) 
 

International Research 
 

Set 2008 – Feb 2011 Applied Research Analyst 
Politecnico di Milano, www.polimi.it 

▪ Collaboration with the "ICT in Healthcare Observatory" (www.osservatori.net) 
▪ Management of extensive qualitative, quantitative and collaborative research projects (involvement 

of the C-Levels of the main Italian healthcare organizations) 
▪ Organisation and management of national conferences (500+ participants), workshops (100+ 

participants), seminars (50+ participants) and focus groups (20+ participants) 
▪ Participation to EU projects (tender analysis, proposal development) 
▪ Moderator of an online community dedicated to share ICT-driven innovation experiences between 

healthcare practitioners and academics: http://j.mp/LinkedIn_Health  
▪ Research areas: disruptive innovation in healthcare, digital innovation in healthcare, telemedicine 

services, electronic medical record, electronic health record, clinical document dematerialization 
 

National Applied Research on eHealth 
 

Jun 2007 – Sep 2008 Advisor 
KPMG Advisory, www.kpmg.it  
▪ Start-up of the Italian KPMG Corporate University (BPR of the Italian Training Office) 
▪ Formalization, rationalization and standardization of the processes through which team members 

coordinated themselves and with suppliers 
▪ Implementation of a software that the KPMG Audit uses to manage the internship of its employee 
▪ Delivery of technical/normative e-Learning courses for national and international firms 
International Consultancy Services and eLearning 
 

Mar 2006 – Jul 2006 Applied Researcher and Content Manager 
LabNext, www.labnext.it  

▪ Support to the organization of the interventions of Prof. Vito Di Bari on Italian Media—both on 
General Press (especially "Il Sole 24 ORE") as well as in TV 

▪ Research contributions to the Italian version of the book Di Bari V. (2006) The Future is Already 
Here (But We Don't Know It Yet), Milan (Italy): Il Sole 24 ORE 

▪ Content management in the eLearning courses (areas: management and new media) 
 

Research on New Media and eLearning 
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EDUCATION AND TRAINING   

  

 
PERSONAL SKILLS   

 

 

 

Jan 2009 – Mar 2012 PhD in Management EQF Level 8 

Politecnico di Milano, Milan (Italy), www.polimi.it 
• Scholarship from the Department of Management, Economics and Industrial Engineering 
• Courses: Introduction to econometrics, Applied multivariate statistics, Business strategy, 

Organization and management, Economics and management of Innovation, Data mining and 
pattern recognition, Survey research methodologies, Case studies methodologies, Collaborative 
research methodologies, Scientific and technical writing, Business evaluation, Supply chain 
management and strategy, Electronic resources for research 

 
Sep 2004 – Apr 2007 Master in Management Engineering  EQF Level 7 

Politecnico di Milano, www.polimi.it 
• Scholarship from the Department of Management, Economics and Industrial Engineering 
• Winner of the 4th edition of the “e-Talent for e-Learning Award”, from the Italian Association for 

Managerial Training (Associazione Italiana per la Formazione Manageriale, ASFOR) 
• Courses:  Marketing business to business, Organization and human resources, Operation 

management, Logistics, Industrial technologies, Project management (engineering and 
contracting), Asset management, Management of innovation and project management, Business 
intelligence, Mathematical methods for finance, Multimedia operation management 

 
Sep 2001 – May 2004 Bachelor in Management Engineering EQF Level 6 

Politecnico di Milano, www.polimi.it 
• Scholarship from the Department of Management, Economics and Industrial Engineering 
• Courses: Management and organizational design, Economics and business administration, 

Economics, Industrial production management, Production systems and logistics, Manufacturing, 
Fundamentals of computer science, Business information systems, Databases, Design of 
industrial plants, Engineering drawing, Mathematical analysis A and geometry, Mathematical 
analysis B, Mathematical analysis C, Operation research, Rational mechanics, Probability theory 
and mathematical statistics, Experimental physics, Chemistry, Electrical engineering, Energetic 
systems, Technical physics 

 
Sep 1996 – Jun 2001 Diploma in Computer Science EQF Level 5 

ITIS Galieo Galilei, www.galileicrema.it  
• Scholarship from Lombardy Region 
• Development of a fingerprint reader 

Mother tongue(s) Italian 
  

Other language(s) UNDERSTANDING  SPEAKING  WRITING  

Listening  Reading  Spoken interaction  Spoken production   

English C2 C2 C2 C2 C2 
French A2 A2 A2 A2 A1 

 Levels: A1/2: Basic user - B1/2: Independent user - C1/2 Proficient user 

Computer skills ▪ Operating systems: Mac OS X, Windows 
▪ Software: Mocrosoft Power BI, Microsoft Office, Microsoft Visio, Microsoft Project, Open Office, 

Mathematica, MatLab, MySQL, NVIVO, OpenRefine, R, Weka, PTC Pro–Engineer, Adobe 
PhotoShop, Adobe Creative Suite, Latex, SPSS, Stata, Tableau Rats 

▪ Programming languages: Microsoft Visual Basic, Borland Delphi, C, C++, Java, Python, Processing 

Driving licence B 
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MEMBERSHIPS   

 

 
PUBLICATIONS   

 

Jan 2014 – Today Association of Information Systems (AIS), http://aisnet.org  
 

Jun 2012 – Today International Forum of Knowledge Asset Dynamics (IFKAD), www.knowledgeasset.org/IFKAD   
 

Oct 2011 – Today Institute for Operational Research and the Management Sciences (INFORMS), www.informs.org  
 

Nov 2009 – Today Academy of Management (AOM), http://aom.org  
 

May 2009 – Today Continuous Innovation Network (CINet), www.continuous-innovation.net   

International Journals  
 

1. Gastaldi L., Corso M. (2012) “Smart Healthcare Digitalization: Using ICT to Effectively Balance 
Exploration and Exploitation Within Hospitals”, International Journal of Engineering Business 
Management, Vol. 4, Special Issue on Digital and Mobile Economy, pp. 1–13, ISSN: 1847–9790, 
DOI: 10.5772/51643, http://j.mp/DigitalH_IJEBM  

2. Gastaldi L., Lettieri E., Corso M., Masella C. (2012) “Performance Improvement in Hospitals: 
Leveraging on Knowledge Asset Dynamics through the Introduction of an Electronic Medical 
Record”, Measuring Business Excellence, Vol. 16, No. 4, pp. 14–30, ISSN: 1368–3047, DOI: 
10.1108/13683041211276410, http://j.mp/EMR_MBE_2012   

3. Martini A., Gastaldi L., Corso M., Magnusson M., Laugen B.T. (2012) “Continuously Innovating 
the Study of Continuous Innovation: From Actionable Knowledge to Universal Theory in 
Continuous Innovation Research”, International Journal of Technology Management, Vol. 60, No. 
3/4, pp. 157–178, ISSN: 1741–5276, DOI: 10.1504/IJTM.2012.049439, http://j.mp/CI_IJTM_2012  

4. Martini A., Laugen B.T., Gastaldi L., Corso M. (2013) “Continuous Innovation: Towards a 
Paradoxical, Ambidextrous Combination of Exploration and Exploitation”, International Journal of 
Technology Management, Vol. 61, No. 1, pp. 1–22, ISSN: 1741–5276, DOI: 
10.1505/IJTM.2013.050246, http://j.mp/CI_IJTM_2013  

5. Gastaldi L., Mangiaracina R., Miragliotta G., Tumino A., Perego A. (2015) Measuring the Benefits 
of Tracking Medical Treatment through RFId, International Journal of Productivity and 
Performance Management, Vol. 64, No. 2, pp. 175-193, ISSN: 1741-0401, DOI: 10.1108/IJPPM-
10-2013-0171, http://j.mp/RFId_IJPPM_2015  

6. Gastaldi L., Appio F.P., Martini A., Corso M. (2015) Academics as Orchestrators of Continuous 
Innovation Ecosystems: Towards a Fourth Generation of CI Initiatives, International Journal of 
Technology Management, Vol. 68, No. 1/2, pp. 1–20, ISSN: 1741–5276, DOI: 
10.1504/IJTM.2015.068784, http://j.mp/CI_IJTM_2015   

7. Gastaldi L., Ghezzi A., Mangiaracina R., Rangone A., Cortimiglia M.N., Zanatta M., Amaral F. 
(2015) Mapping ICT Access and Disability in the Workplace: An Empirical Study in Italy, Work: A 
Journal of Prevention, Assessment and Rehabilitation, Vol. 51, No. 2, pp. 293–300, ISSN: 1741-
038x, DOI: 10.3233/WOR-141868, http://j.mp/DIS_WORK_2015  

8. Gastaldi L., Corso M. (2016) Academics as Orchestrators of Innovation Ecosystems: The Role of 
Knowledge Management, International Journal of Innovation and Technology Management, Vol. 
13, No. 5, pp. 1–24, ISSN: 1793-6950, DOI: 0.1142/S0219877016400095, 
http://j.mp/IJITM_AcademOrch_2016  

9. Ghezzi A., Gastaldi L., Lettieri E., Martini A., Corso M. (2016) A Role for Startups in Unleashing 
the Disrupting Power of Social Media, International Journal of Information Management, Vol. 36, 
No. 6A, pp. 1152–1159, ISSN: 0268–4012, DOI: 10.1016/j.ijinfomgt.2016.04.007, 
http://j.mp/IJIM_Social_2016  

10. Appio F.A., Martini A., Gastaldi L. (2016) Perspectives on Interorganisational and Collaborative 
Innovation: Introduction, International Journal of Technology Management, Vol. 71, No. 3/4, pp. 
155–170, ISSN: 1741–5276, http://bit.ly/IJTM_2016   

11. Raguseo E., Gastaldi L., Neirotti P. (2016) Smart Work: Supporting Employees’ Flexibility through 
ICT, HR practices and office layout, Evidence-based HRM, Vol. 4, No. 3, pp. 240–256, ISSN: 
2049-3983, DOI: 10.1108/EBHRM-01-2016-0004, http://bit.ly/SW_EBHRM_2016, highly 
commented paper in 2017 Emerald Literati Network Awards for Excellence: 
http://bit.ly/Emerald_2017  

12. Frank A.G., Sander N., Gastaldi L., Madini E., Corso M. (2017) An Assessment Model for Virtual 
Communities of Practice: A Study in the Oil and Gas Industry, Knowledge Management 
Research and Practice, Vol. 15, No. 4, pp. 507–522, ISSN: 1477-8238, DOI: 10.1057/s41275-
017-0074-6, http://j.mp/KMRP_CoP_2017  
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 13. Gastaldi L., Pietrosi A., Lessanibahri S., Paparella M., Scaccianoce A., Provenzale G., Coro M., 
Gridelli B. (2018) Measuring the Maturity of Business Intelligence in Healthcare: Supporting the 
Development of a Roadmap Toward Precision Medicine within ISMETT Hospital, Technology 
Forecasting and Social Change, Vol. 128, No. 1, pp. 84–103, ISSN: 0040–1625, DOI: 
10.1016/j.techfore.2017.10.023, http://j.mp/TFSC_ISMETT_2017    

14. Gastaldi L., Pistorio A., Appio F.P., Corso M. (2018) Managing the Exploration-Exploitation 
Paradox in Healthcare: Three Complementary Paths to Leverage on Digital Transformation, 
Business Process Management Journal, Vol 24, No. 5, pp. 1200–1234, ISSN: 1463-7154, DOI: 
10.1108/BPMJ-04-2017-0092, http://bit.ly/BPMJ_2018  

15. De Benedictis A., Lettieri, E., Masella C., Gastaldi L., Macchini G., Santu C., Tartaglini D. (2019) 
WhatsApp in Hospital? An Empirical Investigation of Industrial and Organisational Determinants 
to Use, PLOS ONE, Vol. 14, No. 1, pp. e0209873, ISSN: 1932-6203X, DOI: 
10.1371/journal.pone.0209873, http://bit.ly/PLOS_2019  

16. Gastaldi L., Radaelli G., Lettieri E., Luzzini D., Corso M. (2019) Professionals’ Use of ICT in 
Hospitals: The Interplay Between Institutional and Rational Factors, International Journal of 
Technology Management, Vol. 80, No. 1/2, pp. 85-106, ISSN: 1741–5276, DOI: 
10.1504/IJTM.2019.099768, http://bit.ly/IJTM_2019  

17. Neirotti P., Raguseo E., Gastaldi L. (2019) Designing Flexible Work Practices for Job Satisfaction: 
The Relation Between Job Characteristics and Work Disaggregation in Different Types of Work 
Arrangements, New Technology, Work and Employment, Vol. 34, No. 2, pp. 116–138, ISSN: 
1468-005X, DOI: 10.1111/ntwe.12141, http://bit.ly/NTWE_2019  

18. Cautela C., Mortati M., Dell’Era C., Gastaldi L. (2019) The Impact of Artificial Intelligence on 
Design Thinking Practice: Insights from the Ecosystem of Startups, Strategic Design Research 
Journal, Vol. 12, No. 1, pp. 114–134, ISSN: 1984–2988, DOI: 10.4013/sdrj.2019.121.08, 
http://bit.ly/SDRJ_2019  

19. Foglia E., Ferrario L., Lettieri E., Garagiola E., Porazzi E., Gastaldi L. (2019) What Drives Hospital 
Wards’ Ambidexterity: Insights on the Determinants of Exploration and Exploitation, Health Policy, 
Vol. 123, No. 12, pp. 1298–1307, ISSN: 0168-8510, DOI: 10.1016/j.healthpol.2019.10.004, 
http://j.mp/SAN_HP_2019  
 

  
Chapters for 

International Books  
 

1. Locatelli P., Restifo N., Gastaldi L., Sini E., Torresani M. (2010) “The Evolution of Hospital 
Information Systems and the Role of Electronic Patient Records: From the Italian Scenario to a 
Real Case”, in: Safran C. Reti S., Marin H.F. (Eds), MEDINFO 2010 – Proceedings of the 13th 
World Congress on Medical Informatics (Studies in Health Technology and Informatics, Vol. 160), 
Amsterdam (Netherlands): IOS Press, pp. 247–251, ISBN 978-1-60750-587-7 (DOI: 
10.3233/978-1-60750-588-4-247), http://j.mp/EPR_MedInfo  

2. Locatelli P., Restifo N., Gastaldi L., Corso M. (2012) “Health Care Information Systems: 
Architectural Models and Governance”, in: Kalloniatis C. (Ed.) Innovative Information Systems 
Modelling and Techniques, 71: InTech, pp. 71–96, ISBN: 978-953-51-0644-9, 
http://j.mp/HCIS_InTech  

3. Corso M., Gastaldi L., Martini A. (2013) “The Role of ICT in the New (Virtual) Working Space: An 
Empirical Investigation on Enterprise 2.0”, in: Lytras M., Ruan D., Tennyson R.D., Ordonez De 
Pablos P., Garcia Peñalvo F.J., Rusu L. (Ed.) Information Systems, E-Learning, and Knowledge 
Management Research (4th World Summit on the Knowledge Society, WSKS 2011, Mykonos, 
Greece, September 21-23, 2011, Revised Selected Papers (Series: Communication in Computer 
and Information Science, Vol. 278), Berlin (Germany): Springer-Verlag, pp. 546–556, ISBN 978-
3-642-35878-4 (DOI: 10.1007/978-3-642-35879-1), http://j.mp/WSKS11_Springer  

4. Gastaldi L., Corso M. (2013) “Academics as Effective Orchestrators of Interorganizational 
Change and Development: The Experience of Italian Observatories”, in: Pasmore W., Woodman 
R., Shani A.B. (Rami), Noumair D.A. (Eds.) Research in Organizational Change and 
Development (Vol. 21), Bingley (United Kingdom): Emerald, pp. 59–119, ISBN: 978-1-78190-
890-7 (DOI: 10.1108/S0897-3016(2013)0000021006), http://j.mp/ROCD_2013 

5. Weinhold I., Gastaldi L. (2015) “From Shared Decision-making to Patient Engagement in Health 
Care Processes: The Role of Digital Technologies”, in: Gurtner S., Soyez K. (Eds.) Challenges 
and Opportunities in Health Care Management, Cham (Germany): Springer, pp. 185–196, ISBN: 
978-3-319-12177-2  (DOI: 10.1007/978-3-319-12178-9), http://j.mp/HCM_Springer_2015_1   

6. Weinhold I., Gastaldi L., Häckl D. (2015) “Telemonitoring: Criteria for a Sustainable 
Implementation”, in: Gurtner S., Soyez K. (Eds.) Challenges and Opportunities in Health Care 
Management, Cham (Germany): Springer, pp. 307–318, ISBN: 978-3-319-12177-2  (DOI: 
10.1007/978-3-319-12178-9), http://j.mp/HCM_Springer_2015_2  
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International Conferences  
 

1. Corso M., Gastaldi L. (2009) “Managing ICT-Driven Innovation in the Health Care Industry: 
Evidence from an Empirical Study in Italy”, 10th  International Continuous Innovation Network 
(CINet) Conference "Enhancing the Innovation Environment", Brisbane (Australia), September 
6–8, pp. 1–14, ISBN 978-90-77360-12-5, http://j.mp/CINet_2009  

2. Corso M., Gastaldi L. (2010a) “Managing ICT-Driven Innovation to Overcome the Exploitation-
Exploration Trade-off: A Multiple and Collaborative Research Methodology in the Italian Health Care 
Industry”, 11th International CINet Conference "Practicing Innovation in Times of Discontinuity", 
Zürich (Switzerland), September 5–7, pp. 274–289, ISBN 978-90-77360-13-2, 
http://j.mp/CINet_2010A  

3. Corso M., Gastaldi L. (2010b) “A Multiple and Collaborative Research Methodology to Study 
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